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®Ì¿Á�f°·Y�d·Á{�Ä]��Â]�»�ÉZÅ�dËZ�e-Government transaction sites

Ê�Y�¯Â]Áwebocracy

dÌÀ»Y�Á�d�Z¨usecurity and confidentiality

Äq�Za�®Ë�Á�²ÀÅZ¼Å�ÉZÅ�ºf�Ì�integrated systems

�Y|»|¿Á�Æ��ÊeZ�Ô�Y�ÉZÅ�ºf�Ì�citizen centric information systems

�Y|»�[Á��¿Y{�dË�Ë|»web-enabled knowledge management

other ICT enabled systems in the public sector
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